20234 /N =R BAR S BB E /N
=EFKFBE M EHRE (SEH5R)

T T FRIE RN, KEEZ AT SEE, &5
EVEW ] DR S BRATIE S HA G 1. BB E AW E R
e ? FATEFMEARSITF—iyu e ? PAT 2 /NN KFEIWE
I TS0 3, I KRR o ZE L.

MNEZERERE RERTHR —

(D) XS 3BT HAIRSEH) T REEE, X &R a8 T H . R A
F& SR

Q) Z2H5HE. TREnseGRRES), 25T,
(3) FESR BRI B/ M e B R TE1E. gt i,
(4) e R | — M5 E BRI

(5) FERT I h A B AR . BER, 2 AR RE H 2
NG

NE=EZBESREHER
Ht AR

Ly I Al s A XA AN [R) R € LA A X B B e AL A o R
EI T AL X AT A F R A3 7 5

2, MR D R T AL AT 6, 7 92
Rk I A B

3. WL T RALIX ) —LEHLEY, PARATER, B TE v et




X HER TS Jy, BT R A
Ay TRRAEIX IR RE, RS AT SE 0 A
W — R

e B

MNE=FZEES RENER=

(—) I

GWE SEE

LR DR T A,

WA RFRT

b0y 1 REEAF R BLR A AT RE I A8, AT AT “ i
7 3R, BUERS IR

CRIERARZIK T, FAVE—EHOREMN— T

AT NG BATEBIORTEAR L. FUNE T, A5
KT, Wi s,

Al 2 ST 4 A5 I3 A2 A B L 72
DR B R 2 0112

COMRN AR AR I A E IR 52 > BRI B0 A 45 FedT]
AT (AMARE,  BERFAMR)

dRTh JE VR B LG 2 EAER?



e[JRIH I PR R A HEA RS 2°

#EUM/NGS: FEAF AT, Baa R, AEEak. A4
AARMEG EFFAE, A RERIN .

(=) FF T
7%

L RATRE T S0 5. AESERRAKE 6 M
R F

2. WATA A2 [ 2 Zp e R BRE, e — T HEREULU
XK AT A ReF R ? (Bhar . AMARE . AMARIKES)

3. RFIRIR: M1 B 22 2 = ey A A A T 5 Tl
A2 (AR XE, ARG BERFAMESE)

(DY) R4 547
1.2, @3 7R, RATZEA R
2. ZIMATI B OAE 22 2 PR 3IE) SRR

3. BIMIAMNA T : F#AFEWAE R IR BT AAEYE,
AE TN

(1) S 4

L 22 VIR RO, R T AR

() A B AR :
ORGSR — R H RS Rk, A1 2.



INE =% BEE S EETH R

AREFE “BRNRPRETLE” “FoiZ@ LT E” “2d
THREWS” = RBEWNE. AT RE@EE T, 28 HEA
Kt oAEER) RS E, o~ TER. K23 TLnWHE %
IR TR s RS M E TR, X essiRolz
fEAEMAZE T, s — e Bn oM HSEREA N ERS
B, BERATESEER, ibAATIAERR A B RN o —20 T fds
MAsE T B LR, R, Higk. .

INE=FEBEE N ENHREL

(—) /N ONH N AZ R AT T 2 )

25000, RE S i gs AT ok T s 45 20

(=) /NFmR

(=) R BRA TR 75

AT N NIPEFBRY B OB G . VRENE B4
1. /NAZRIMNEIFRHEREIR

2. FIE33 TN E

3. FUMkh7E

4. ZUMiE i sSEY) B A AT R AR B RS

(WA Lk R T R K s, BEA R )

(1) R W5k



(1) 1Rl
ZAaARITTHIRR AL /MR
NERE: [EBRIE 2 B H

FERIBH 15 H 2 “EERiH T A
H”(internationaldayforprotectingconsumers'rights)[Jix —
5] R H %56 o B PRyl 9 38 B R AL 23 T- 19834 i e, LAY KM
WENGE RPN EAL, [EZAEHFIEE NSRRI EN, RS
R X VH 9 & H LA R &1 5 52AE, (EEPRyE N S 4f
i PR TH D8 B o

19623 H 16 H 2 E R B R Ao s Bl EEE S AR T
CRTIRIFVH PRI B g n &S0, B IREH T HE
AR CVUIBCR” , BP: HEERS 22 R0 B BER S I
TR AR A R IERE AR BHE R E .

HJEMGE H H X PYIAUR], - BUJG 28T T 555 [ 9 4 4147
Fraiks RN EEAR) TAE HER. 19834 [E Pril o & Bk
ML ERFENSHISH N “EPRERE N H” o AN, ik
BRI “HEBRHRER G, Wl 7T REfk,
{3k % [EH P AR SRR T, ZEEBRya N 51 R A,
FEBIRYH 52 H G 5] .

MI983ELIR, FERSHIGH, A& E o & H ZUERE
AT Z P 2L EES) . BT IEE MG EBURATTE AR,
] A AR 2R S B BT BN ; A A H I — 1) TAE TR,
TR MNTVE 2B H 20 R4 9 8 R an b &6 TAE . [FIR,
M B VH B 22 1) 2 F AR m U B A b B A B A A A i it
SO TFEHEREN G R T/E. 4, “3. 15
SRERERGE H” BEAESI E S A EE ) 2SR,
BRI A S VG 2



TN TERANE” .
AR REOA “3. 157 W ENZEH .
2 MY H Bl 25 A VAR R 2

TH 938 IR 2 A2 F8 ¥ 92 3 TETH Sl A2 A B 224 O RUR I N AT
IR 2. "ERAETH 2 AR Sk (6 FH R ot e A A 2
HALETH DA AR R S5 I N AT A 2o ¥ 92 3 I B2
e T TH B TN T A S . SR T VR Pl
WA, B A BB tE 2 OR R SRR B fe 98
FIEEN . THAEEN K. (R M e RS, AR
MeEHIGE AR E, B BT s R BGOSR E SR
mZPIRE, e BRI TR RIE R E B a2
AR BRI PRI

RATH BT M Gy Jr R L i 12 A] DU ok

MRl ChAE N RIS ENE 2t Z e (k) B =TI ME,
W MAEFH KA BB ST, w] OB T 2@ A i o

4. MR 5 25 HTE AR R TR B LA Rk
5. M N BIRBE SRR YR
GRAnT 55 228 5 P i A DT 9 2 22

B R EZ MR AT, ME e GH 5 E
R )~ GFaBTEIR) OB =07 E SR S IRTR R
P, FRRELEHEEMRETTEHRE T A S, 2R 5T
Vit E®, R b RawEERMSEY . K
SEEmER TN, BRidE SWY OB s iR Eeid, Jf
WP H OB EEOR . £ thEme a2 E M. b
AN, AR AR IR AR



GnAn] ) 98 22 P BJF?

BRSO R A #E . BRI . Hidk . W E b
PR BALAFR S Hoht, SZPF S5, il w bn i 440K
W, MR, BE. ks, B R AR e N A ST
#, HREBECHEHER. REHMFRR, AZHEEEIE,
ARSI, PABTE K.

HIER, BUR6MIGOLZ —r, HREDSATRZHE.

2. Al (EAEAMA T ) Z TR 25T 2 2y B ;

3. MR R AL G b, JETIEAMG IR

4 AR AR Hohk A0 BLE AR 3T

5. FIVA ATHGHI] LA BE AR

6. NAF 5 I 2 RAE T«



